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Wednesday 27 May 
 

Time UK Agenda 
number 

Agenda item Presenters 

12:00-12:15 1 Update on Trustees and Foundation Activities Erkki Liikanen, Lee White 

12:15-12:30 - Chairman’s preview Bill Coen 

12:30-13:30 2 Panel discussion on monitoring adoption Moderator: Lee White 

13:30-13:45  Break   

13:45-14:00 2 Discussion on monitoring adoption Moderator: Lee White 

14:00-14:15 3 Customer’s digital experience Mark Byatt 

14:15-15:00 3 Customer’s digital experience Session Chair 
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Thursday 28 May 
 

Time UK Agenda 
number 

Agenda item Presenters 

12:00-12:15 4 Update on the Board’s activities Hans Hoogervorst 

 

12:15-12:30 5 KPIs Board’s activities Ana Simpson 

12:30-13:15 5 KPIs Board’s activities Session Chair 

13:15-13:30  Break  

13:30-14:00 6 Focus on the Advisory Council Bill Coen 

14:00-14:15 - Chair’s summary Bill Coen 

 


